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Loan Connect for Title Companies 

How to Create a NEW Account in Loan Connect  

 

You can either create an account from the link in the email, or go directly to 

https://encompassloanconnect.com to get started. 
 

You will get an email that looks like the below. 

 
Follow the link provided, then click on “Create an Account” at the Login Page: 

 

 
 
 

 
 

Complete all the required fields, then click Create an Account: 
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You will get a message telling you that you will need to verify your Email Address: 

 

 
 

Follow link provided in email, to finish the account set up: 
 

 

 
 
Once the account has been verified, you will get a green message stating the account 

has been verified: 
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How to Retrieve the Closing Documents from Loan Connect 

 

Follow the link in the email sent to you. 

 

PLEASE NOTE: 

In order to get access to the Closing Documents sent via email, you MUST follow the 

link in the email. You will not be able to access the closing documents until you follow 
this link, and enter the Auth Code. 

 
Click the link in the email: 

 

 
 
Once logged in, you will be asked for the Auth Code.  

This will be the SUBJECT PROPERTY ZIP CODE: 
 

 
 
This will take you to the Encompass Loan Connect Home Page – “To Do Lists” tab. 

Docs show up under a Review docs heading 
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Click “Review Documents” to view, save or print the Closing Documents. The docs will 

open in separate tab (or page), and may take a moment to load. 
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How to Upload Executed Closing Documents to Return to NBH Bank 

 
Log in to https://encompassloanconnect.com 

 

Pick the loan you are working on, then go to the Uploads Section: 

 
 

Click the Upload Button in the upper right hand corner.  
Search and attach the file(s) you would like to upload, then choose Upload: 

 
 

Once the file has uploaded, you will see a green checkmark. Click the Done Button: 

 
 
The Uploads section will show all documents you have uploaded for the Loan File: 
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Miscellaneous Notes 

 
Static link to use: https://encompassloanconnect.com 

 

You can use the above static link to see all the loans you have worked on, once the 
account has been created AND the packages have been assigned by following the 

unique link in the email and entering the Auth Code (subject property zip code). 

  
You CANNOT use the above static link to view new loan packages UNTIL the unique 

link in email has been followed and the Auth code entered (subject property zip code). 
Once the Auth Code has been entered, all documents for that loan can been seen 

using the static link to login 

 

Here is a snapshot of the Home Page (clicking the icon) 

 

 
 

 

Here is a snapshot of a loan with Multiple Doc sets (reflect as To-Do Lists) 

 
 

 


