
To log in to an existing borrower portal account:

1. Open the borrower portal. If you received an email notification from your loan officer, it may

contain a link to the borrower portal website. You can click the link to open the borrower portal.

2. A Log In screen will appear with your user name is pre-populated.

3. Enter your password, then click Log In.

4. Before the borrower portal opens, you'll need to authenticate by entering a code sent

to your phone.

Borrower Authentication

Logging In to an Existing Borrower Portal Account
This document is for borrowers who have an existing borrower portal account.
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On the authentication screen, ensure the last four digits of your phone number are correct, 

then click Text or Call to receive your code. Or, if enabled, click Try another way to receive 

your code via email.

or
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The code will be sent immediately. It will be valid for only 15 minutes. 

5. Enter the code and then click  Submit.



6. After you are authenticated, the borrower portal will open.

The next time you open the borrower portal, you will only need to provide your user

name and password.
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