
To create a new borrower portal account:

1. After submitting your loan application, you will receive an email notification from your lender

containing a link to a website where you can view and upload documents. The website is known

as the borrower portal.

2. Click the link in the email.

3. Before the borrower portal opens, you'll need to authenticate by entering a code sent to your

phone.

On the authentication screen, ensure the last four digits of your phone number are correct, then

click Text or Call to receive your code. If the option to receive the authentication code via email is

enabled, a "Try another way" link is displayed at the bottom of the OTP authentication screen.
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5. On the Set Up Your Account screen, your user name will be pre-populated. 
Make a note of your user name. It cannot be changed.

Enter and confirm a password, then click Continue

The code will be sent immediately to your phone. It will be valid for only 15 
minutes. 

4. Enter the code and then click Submit.
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No Set Up Account Screen?

If you already created an account using the same email address, first name, and last name, then the Log In screen 

will appear instead of the Set Up Account screen. Enter your password or use the Forgot your password link to 

reset it.

6. After entering and confirming your password, the borrower portal will open.

The next time you open the borrower portal, you will only need to provide your user

name and password.
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